Transcarent Health and Care Experience

Health and Care

the way it should be

Transcarent is your Members’
single point of access for all
their health and care benefits.

Every day, any time of day, your
Members have information, support,
and high-quality care at their
fingertips—all at no cost to them.*

*If your Members are enrolled in a high deductible plan,
there’s no cost to them after their deductible has been met.
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JOIN US IN A NEW AND BETTER EXPERIENCE

If you are interested in a revolutionary health and care

(1) Dental experience for your team, contact us at:

s pharmacy 4 strategicalliances@transcarent.com



Transcarent Health and Care Experience
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Now, your Members can forget about e

opening multiple tabs, rifling through their —

filing cabinets, and trying to track down 5 @)

°) We'e here for you
Chat with a Guide now

information—Transcarent is their single point
of access when it comes to health care.

Your Members can make medical decisions with confidence

We make connecting with a doctor as easy as texting a . . .
g v g and ensure they receive high-quality care. We can connect

friend. Your Members can skip the wait and talk to a doctor .
them with a team of expert doctors and nurses to help

when it works for them—in under 60 seconds. No pre- . . .
P them understand medical conditions, learn about available

registration or appointment needed. . . L
treatment options, and get a virtual second opinion.
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Sl el e e WIS TEIE© v (0l E1iE If your Members are suffering from back, joint, or

experience the convenience of care at home. For urgent . .
muscle pain, or need pre- and post-surgical support, our

health needs we bring care to your Members’ homes. They virtual physical care program provides comprehensive

can ask their Health Guide if Care at Home is available in musculoskeletal care that they can use from the comfort of

el e home. A physical therapist designs a program just for them

and is there to chat any time.

When it comes to your Members’ health, sometimes they
just want to talk to a person—the same person so they /

Wh Memb d , we help th t the best
don’t have to tell their story multiple times. Our Health en your Members need surgery, we help them get the bes

care for their procedure—best of all, Transcarent makes sure
they pay little to nothing. Our Care Coordinators guide them
through the surgery process so they can focus on their health

Q and recovery.

Your Members can find high-quality, in-network providers

Guides are here to help them by phone or chat.

to receive care specific to their own needs. They can
access accurate and up-to-date contact and coverage G"

information for nearby providers—with full transparency Your Members can access all of their health and care benefits

and granular detail on performance scores. Our Health offered by Transcarent in one convenient place through the

Guides can even help schedule an appointment. Transcarent app.
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