Data Iin Practice

Icon Health

Dec, 2021



lcon Health Data Assets

Icon houses the industry’s largest--and growing--MSK data warehouse
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Key Metrics Overview
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A Deeper Dlve on Qua I Ity Condition-Specific Metrics \
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Additional Provider-Specific Key Metrics
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Data in Practice: A Data-Informed Care Journey

Example metrics used and captured for a simple care journey with two referrals

Icon targets outreach
to members with high
potential to benefit
from support

Metrics Used:

® Past MSK
diagnoses
[ “Indicator”

services, e.g.
imaging, PT
o Demographics

'E. Icon Health

Icon captures key
demographic and
comorbidity
information

Metrics Captured:

o Demographics
® Relevant
comorbidities

Icon refers to a
provider that is high
quality, low cost, and
matched to member
needs

Metrics Used:

Quality

Cost
Specialty
Location
Network
status

° Comorbidity
experience

Icon must select a
therapist that only

practices in
one-on-one PT
sessions
Metrics Used:
o Quality
o Cost
° Specialty
o Location
() Network
status

° Staffing ratios

Icon captures key
data on the
member’s journey to
better inform future
care

Metrics Captured:

° Satisfaction
scores

° NPS

° Bill data



