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MEMBER GUIDE

NexGen EAP s your confidential EAP, Work/Life,
Wellness, and Health Advocacy benefit provided by your
employer at no cost to you.

Vouand youreigiblefamilymembers ca rustthe NexGen EAP srvices o address your

total wellbeing from accessing counseling services to maximizing work/life balance to
assistance navigating your health plan to providing personalized wellness resources.

EAP
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Counsling Services
‘Our counselors are Mental Health Professionals who
in-personor over the

substance abuse, depression, stress, grief.
health, and more. Each counselor carefully listens to
your needs and either offers short-term counsel
focused on coping strategies or makes an appropriate.
referralto long-term counseling o specialized care.

Child/Eider Care Resources
‘Access resources to help you ind the child and elder
care that you need. We can assist you with finding a
pediatrician,babysitter/nanny, camps,sportslessons,
music lessons, and college applications and financial
aid.Eldercare resources include help with housing
‘options, asssted living aciltes, Medicare,doctors,
financia planning,and transportation.

Legal and Financial Consultations
‘Access NextGen EAP to tilze your no cost legal
and financial consultations. Half-hour legal
consultations can be done over the phone or in-
person, and can be used forissues such as divorce,
custody disputes, and wills Discounted egal fees
are also availabl i  longer consultation i required.
Half-hour financial consultations are provided
‘over the phone and can provide assistance with
topics such as debt consolidation,tax questions,
student loans, and investments. ID Theft resources
are also available.

Virtual Concierge
“The Virtual Concierge Service s available 24/7 to
Save you valuble time and help you balance the
‘competing demands of work and lie. The Virtual
Concierge Service fetures dedicated Personal
Assistants available to provide you with research,
referrals or information on just about any topic.

Individualized Wellness Resources
‘our comprehensive,personalized Wellness Program
‘encompasses llareas of wellbeing from nutrition
and fitness to relaxation and restoration. Submit

3 wellness request, schedule a call with a Wellness
Coach,or receive individualized wellness tools and.

Health Advocacy.

Our licensed Care Guides are available to provide:
benefitinformation and assistance navigating.
Your health plan. Care Guides provide healthcare
claims and appeals management, healthcare billing
assistance, prescription information and costs, 35
wellas healthcare provider research.

Online Resources
‘Access your Total Wellbeing Program virtually

via a personalized web portal. Access counseling,
work/life,health advoczcy, and wellness resources
right from your computer. You can also submit
requests directly toyour Personal Assistant, access.
exclusive entertainment discounts,chatlive, and
start  financial o legal request.

Confidential Assistance:

We understand it takes courage to reach
out and ask for assistance, which is why
ure that your information and identity
are kept completely confidential - even
Your employer. Exceptions occur only when
of harming themselves
r when the welfare of a child i
in question.

?

CALL
1-800-327-2255

NexGenEAP

ONLINE
www.nexgeneap.com
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The Total Wellbeing Advantage!

Package

el ) J NexGenEAP

Coaching

NexGen EAP: Bringing together every aspect of workplace wellbeing o delver
anintegrated solution supporting every employee.

eniis anindustry leading employee benefits provider.

‘We specialize in Integrated Beneft Engagement
‘Solutions designed to better connect your employees
totheir benefits and increase overall RO for your
largestinvestment, your people.

o
eniv

s eniweb.com

An Integrated
Total Wellbeing
Solution fora
Vibrant, Present

Workforce

) NexGen EAP‘-‘

TOTAL WELLBEING

1800.364.4748 | www.eniweb.com
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NexGen goes beyond traditional EAP services and offers your employees
atruly holistic approach to wellbeing.
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ni also offers a Learning Management System exclusively for HR
Professionals.
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Atotal wellbeing program that seamlessly synergizes each service intoa
singleintegrated solutiont A single source for your employees' wellbeing
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