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High-Touch, High-Tech

Benefits.administration that's personal

Who We Are

We are a service-first company made up of experienced
insurance and benefits experts hyper-focused on responding
to your needs and delivering transformational, end-to-end
benefits administration services and technology at open
enrollment, throughout the plan year, and through renewal.

» End-to-End, Single-Source Solution
Your single source for group benefits, with a full range
of administrative services and support.

» Transforming Benefits Since 1969
50 plus years with a laser-focused mission to create
innovative solutions that make benefits work better.

» Market-Leading Technology
Rules-based benefits technology to meet your specific
administration needs for enrollment, clean EDI, COBRA,
consumer accounts, and/or billing across carriers.

»  Our Teamis Your Team
When you need help, experienced professionals are
ready to respond with high-touch, trusted service and
support.
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High-Touch Service
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How We Help

Whether you use our standard or
enhanced services, we can improve
your benefits administration experience:
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Any carrier that accepts 834 files can be
included on the platform for consolidated
enrollment and eligibility.

Exclusive carrier subsidies offset costs for
market-leading technology and a full-range
of administrative services.

Fully-managed implementation with
platform and carrier setup, EDI, and billing
preferences.

Send us an 834 file from your existing HRIS
or payroll system and gain efficiencies

from cleaner EDI, combined carrier billing and
COBRA administration.

Keep payroll data and deductions in
sync with automated file sharing.
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R resources deserve
to affordable benefits,
echnology, and services that
simplify day-to-day tasks and
reduce overall expenses.
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Standard Services

+ Web-based benefits technology

« Combined carrier billing
5500 filing

« COBRA Administration

+ Real-time online reporting
Managed implementation

+ Assigned account manager

« Billing, eligibility, technology,
and complex claim support

« Zywave Client Portal

+ MyChoice mobile app
BenefitHub employee discounts

Enhanced Services

Incoming 834 files

+ Integrate with virtually any carrier

« Payroll and HRIS connectivity
Consumer accounts administration

« Core and voluntary Enrollment
Support Services
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