
As COVID-19 began to spread to the United States, Sharecare has been rapidly mobilizing our platform 
with our partners, public health experts and healthcare institutions to provide our customers with the 
critical capabilities needed across our existing platform to help your employees return to the workplace 
safely while continuing to support their health and well-being. Building on our deep expertise in 
handling mass health data, Sharecare developed critical capabilities to help organizations mitigate the 
operational and health safety challenges introduced by the pandemic, while restoring confidence 
among people that their surroundings are safe. Sharecare has a unique vantage point as we have built 
the framework, resources and infrastructure to be able to support such a massive shift in our 
community. 

Not unlike the hefty investments that your IT departments make in cybersecurity to protect your 
business from viruses - $123 billion spent in the U.S. in 2020 alone - our new normal requires that we 
also protect our infrastructures from viruses of the epidemiological variety.
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Health Security
Facility, Employee & 
Customer Readiness

Going far beyond basic facility standards and establishing a consistent 
global baseline for health security, Sharecare’s proprietary platform 
helps unify and verify the different health safety and security protocols to 
ensure a safe and secure location for employees, guests, and customers. 
This confidence-restoring verification is signified by an easily identifiable 
seal of approval - the Sharecare Health Security VERIFIED badge - for 
venues to display onsite or on their website. 

How it works
Verify. Certify. Screen. Scan

Once your facility and staff  
become verified, you will 
receive a VERIFIED® badge to 
give your clients, guests and 
customers confidence that you 
are actively taking the right 
steps to ensure their health and 
safety.

Current health security 
partners

Verified locations

The services by Sharecare will be an important way to dynamically amplify the existing health 
safety protocols in place at hotels, as well as give travelers a recognizable certification that 
assures them that a hotel or resort is health security verified.“

J.D. O’Hara
CEO
Internova Travel Group



Health Security
Digital Vaccine Assistant

On the backbone of our health security platform, 
Sharecare has built a comprehensive package to 
support vaccine adherence on behalf of state and local 
governments that includes engaging, relevant content 
about the vaccine, health security verification for testing 
sites, a digital vaccine assistant, and robust analytics/reporting 
built to scale.

Through this offering, Sharecare is uniquely and immediately positioned to provide 
people with easy access to vaccine information and registration through text message, 
toll-free call center, website, downloadable web-app, and QR code. 

Following vaccination, Sharecare provides individuals with access to a simple and secure 
digital vaccine record, reminders for their second dose, and ongoing, up-to-date vaccine 
information. This tech-enabled approach will increase awareness and demand for the 
vaccine, provide consumers with a digital vaccination record for easy reference and 
safe-keeping, and support states as they safely reopen communities. 

Why Sharecare

How it works
Schedule. Register. Scan. Track. Remind.

Scalable end-to-end vaccine distribution

• Timesaving: 33% reduction in time study completed in
Florida in digital process vs non-digital process

• Information accuracy: Robust analytics to provide you
with the ability to react to your community

• Integration: Interface with third party systems to share
vaccination record information; provide extracts to third
party for billing processing

• Post-vaccine connectivity: Ability to stay engaged
with your residents receiving the vaccine after the first
dose to ensure adherence

• 	Scalable: Immediate ability to setup any sites within 48
hours after initial integration

• 	Safe and secure: Contactless experience for residents
and site staffers

Current vaccine 
assistant partners



Health Security
Well-Being@Work

In this new post-pandemic era, companies 
have to focus on the immediate needs of COVID-19 
management while not losing site of the importance 
of well-being with the goal of building resilience and 
fostering longevity. 

Sharecare has a unique vantage point as we have built the framework, resources and infrastructure to be able to support such a 
massive shift in our community. In addition to the comprehensive capabilities we offer today, Sharecare has been rapidly  
mobilizing our platform with our partners, public health experts and healthcare institutions to provide our customers with the 
critical capabilities needed across our existing platform to help your employees return to the workplace safely while continuing 
to support their health and wellbeing. 

Our rationale is that a successful return-to-work strategy requires more than a one-size-fits-all solution that is narrowly focused 
on a particular testing protocol. Sharecare’s digital solution addresses the emotional, educational, clinical, and operational  
challenges that this pandemic has introduced that is adaptable to evolving regulatory and clinical guidance, and product  
innovation.

How it works
Integrated products to help employees 

cope with COVID-19

Stay up-to-date
The latest news and 

information on COVID-19, 
vaccines, and more 
about healthy living 
with personalized 
recommendations.

Anxiety management 
program:

Clinically-validated anxiety, 
relaxation and mindfulness 

program to help combat 
pandemic-related stress

Health challenges:
Targeted health-related 
challenges to reduce 

stress and stay resilient 
to help your population 
stay in shape in case 

they get sick.

Mindfulness eating 
program:

Say no to the “quarantine 
15” and learn healthier 

eating habits with 
mindfulness exercises and 

support to lose weight. 

Smoking and vaping 
cessation program:

According to the ZOE 
COVID Symptom study, 
current smokers are 14% 
more likely to develop 
classic symptoms of 

COVID-19.  

Comprehensive reporting and analytics


