Case Study: Finding an ENT Specialist

Patient needed an otolaryngology specialist

for a neck biopsy in Valdosta, GA

Appointment needed to be scheduled immediately

@ Milu Data @ Milu Review

Milu identified top ENT specialists Milu confirmed in-network status,
within a 30 minute drive who had typical pricing, and availability of

performed the most neck biopsies appointments for the top doctors
in the past 2 years

Milu is a benefit offered by your employer to help you
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m I | u save money on healthcare costs and get the care you
need. Claim your benefit at app.miluhealth.com

Patient
Appointment

Patient was able to schedule an
appointment with a trusted, quality
doctor near them and get the care
they needed quickly
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Milu finds great in-network doctors in your area,
at affordable costs based on your health plan

Neck Biopsy in Valdosta, GA

Total cost before insurance ranges from
$3,047 to $5,022

#1in volume 4
Ronald Allen, MD i
0000¢ 7 o

2910 N Patterson St, Valdosta, GA - 0.7 mi
Taking new patients
In Network

Average price

#2in volume
Theodore Kanne, MD
Q000( 45013




Case Study: Fighting a $509 out of pocket bill

@ miluhealth.com

Let Us Fight
Your Bill

Milu flags bills that are

Patient went in for a cancer screening, received ——
out of pocket bill not covered by insurance

New Flagged Bill Oct 2023

Cancer Screening

Hospital had pushed them to sign a document assuming financial responsibility Cleveland Clinic - >
before they received a gynecological exam

Bills in Review

No bills in review

@ Milu Review @ Error Found @ $509 Saved ) Resolved Bills

Milu’s team of insurance claim Milu identified that incorrect The hospital resubmitted the bill to
experts worked with the patient to codes were billed by the hospital. insurance with the appropriate billing
receive an itemized bill and reviewed Milu spoke with the hospital who codes. The patient’s out of pocket
the billing codes agreed with the error. bill was waived, saving them $509

. Milu is a benefit offered by your employer to help you
m I | u save money on healthcare costs and get the care you

need. Claim your benefit at app.miluhealth.com




Case Study: Comparing Shoulder

Surgeons

Employee needed a shoulder surgery (rotator cuff
repair) in Lexington, KY

They had been referred to a surgeon, but were not sure if they were the

right doctor for them.

@ Milu Data

Milu reviewed top shoulder surgeons
in Lexington, KY based on volume of

rotator cuff surgeries in the past 2
years and patient reviews

milu

@ Better Options

Milu’s data showed that this surgeon

was not in the top 50% of local
surgeons by volume. Milu found 3
other options for the patient.

Milu is a benefit offered by your employer to help you
save money on healthcare costs and get the care you
need. Claim your benefit at app.miluhealth.com

@ Patient Decision

The employee reviewed the
information and selected another
surgeon, who performed rotator cuff
surgery more frequently
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Milu finds great in-network doctors in your area,
at affordable costs based on your health plan

Rotator Cuff Surgery in Lexington, KY

Total cost before insurance ranges from
$4,200 to $11,500

#2 in volume
Daniel Hackett, MD
000090 50 p

1901 Campus Place, Lexington, KY - 1.9 mi
Taking new patients
In Network

a

#3in volume
Kaveh Sajadi, MD
00000 +:0 (04 .

Good price




