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Physician-first Care 
& Guidance
For Employers, Brokers & Consultants

ABOUT
CirrusMD has established a new category of care delivery called Physician-first Care & Guidance, improving 
access and speed to care for patients, reducing time and information barriers for physicians, and bringing patient 
data directly into the care encounter. We believe that when we provide immediate, affordable care at scale with 
expert guidance and full transparency, we drive the change needed to improve health and lower cost across an 
entire population.

KEY METRICS

10M+
Members

2012
Physician-founded

$800M+
Combined Savings

50M+
Chats

50+
Unique Customer 

Organizations

WHERE THE MOMENT OF NEED 
MEETS THE POINT OF CARE
Physician-first Care & Guidance provides employees 
with always-on access to a doctor who begins 
delivering care in less than a minute. An easy chat-
first interface ensures employees can reach a doctor 
anytime, 24/7, wherever they may be.

CirrusMD doctors deliver whole-person primary, 
chronic, preventative and urgent / acute care, based 
on each patient’s needs. Our multidisciplinary clinical 
team is armed with real-time access to employer 
benefits for easy referrals to in-network resources, as 
well as cost and quality tools, for informed guidance 
that happens seamlessly at the point of care, when 
the employee needs it most.

THE NEW PATH TO COST 
EFFECTIVE CARE AT SCALE
Vast experiences in primary care and family practice 
medicine, and chronic condition management, 
have paved the way to develop a 
complete virtual care program 
founded in the tenets of 
advanced primary care.
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ADVANCED TECHNOLOGY SUPPORTS SCALABLE, 
PHYSICIAN-FIRST CARE
Clinical intelligence tools and workflow automation place real-time resources in the 
hands of trusted physicians, enhancing the patient care journey from the first step:

Leveraging a vast data set of complete, accurate physician-patient encounters for    
AI/ML-enabled intelligence.

Integrating two way patient data for whole-person longitudinal care. 

Bringing health risks and inferences, cost and quality data, and patient-specific 
benefits and resources directly into the physician’s workflow.

With advanced technology, integrated data, and clinical intelligence delivering patient 
information to physicians in real time, CirrusMD creates care experiences unlike any other.
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WITH PHYSICIAN-FIRST CARE & GUIDANCE:

Care is delivered on the patient’s 
terms — when, where, and how they 
want to engage.

Barriers to care are eliminated, 
including time, distance, technology, 
and intermediaries, so patients connect 
directly and immediately.

Health and benefits data are inserted  
directly into the patient-physician 
conversation through an automated 
workflow.

The complete care team includes health 
coaches who help break down barriers, 
close the care loop, and improve care 
plan adherence.

All in-network referrals 
are delivered by doctors 
through a lens of data-
driven cost and quality.

By placing the physician first and giving them the tools and information 
they need, the entire care journey is changed – delivering a more 
streamlined, less fragmented, better care experience for everyone.

Physician-first Care & Guidance is the best first step in any care journey. Learn about our 
actuarially-proven ROI model and let us demonstrate the savings available to your organization.


