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Why NWPS?
Experience, Excellence and Effective
Employers want a retirement plan provider who gets their needs, takes care of the 
details and offers proactive support. At NWPS, our clients and their plan’s advisors are 
the decision makers. We handle plan operations, participant service and compliance.

Experience*

Excellence

Employers

Employees

Effective

1994

1,100+ 550,000+$47.7 billion

Full scope of 
services

It’s about you, 
not us

Secure, robust 
website

Open 
architecture

Fees based on 
plan complexity

U.S. based call 
center

Transparent 
pricing

Single point of 
contact

Retirement 
readiness

Founded in

clients nationwide participantsin retirement savings 
under administration

End-to-end services 
thoughtfully tailored to 
your plan in partnership 
with your plan’s advisor

We don’t offer 
insurance or investment 
products and we won’t 
sell services to your 
participants – or harvest 
their data 

Your employees 
can safely access 
their accounts – and 
learn about financial 
wellness – 24/7

17,000+ available funds 
and CITs. No proprietary 
funds

We base fees on 
complexity and number 
of participants, not assets 
– we won’t charge you 
more because your plan 
is successful

We guarantee 90% first-
call resolution (though we 
resolve nearly all of them 
the first time we’re called)

Straightforward and 
conflict-free pricing 
independent of 
fund lineup

You’ll work with one 
consultant as a single 
point of contact 
who is backed up 
by an experienced, 
knowledgeable team

We offer a customized, 
interactive retirement 
readiness tool that lets 
employees know where 
they stand compared 
to their retirement 
savings goal
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