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Through four customer interviews and a survey of 30 companies, Forrester
concluded that bswift has the following three-year financial impact for a model 300

employee organization.
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BSWIFT SURVEY RESPONSES: BY THE NUMBERS

Report more accurate
carrier/employee matching

89% Report workload reduction for
benefits staff

> Believe bswift guided
employees to the right plan

“We were looking for an
online benefit enroliment
system to get away from all
that paper! We chose bswift
over others because it's
more user friendly.”

Benefits specialist,
manufacturing company

FINANCIAL SUMMARY
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ROI NPV PAYBACK

113%  $149,208 9.6 months

Payback Period
9.6 months

Initial Year 1 Year 2 Year 3

This document is an abridged version of a case study commissioned by bswift titled: The Total Economic Impact Of bswift Benefits

Administration Platform, July 2017.
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