- Philips Virtual Care Management for Diabetes

Managing Diabetes can take a
Mo S heavy toll on patients, members
and populations
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Unlock the power of human-centered care, virtually anywhere

Clinical
programs
Philips Virtual Care Management for Diabetes

@ supports post-acute, chronic and gestational*
condition management.

Connected blood glucose monitor

e Easy daily reading submission

Post acute

User-friendly technolo
An easy-to-use connected blood glucose monitor J “u

engages patients and members to submit test
results, respond to clinical team messages and
participate in surveys.

e Resupply algorithm

e Messaging and alert app

. . . : e Survey capabilities
Optional professional monitoring and highly

personalized health coaching may help * Aqualified team to analyze
Gestational deepen engagement. measurements
Our team of licensed professionals monitors Customizable program features*
and pro\[ides support e Clinically relevant flagging
or prioritization
. Q e Disease-specific surveys
Health Care e Task alerts and reminders via the

' coaches* V advisors* My Virtual Care app
e Clinical onboarding®

e Compliance and activation outreach’

e Registered nurses, registered ¢ Professional monitoring e Professional monitoring with
dietitians, certified Diabetes care 24/7 triggered outreach’

. o e Administrative support for our
and education specialists

health coaches e Personalized health coaching®

* Licensed in all 50 states e Remote patient monitoring

e Spanish-speaking coaches documentation and tracking’




Philips Virtual Care Management for Diabetes

Philips Virtual Care Management demonstrated
real-world results in our Diabetes program

Proven results

v 3.06%

average HbA1c**

Demonstrated economic
benefit

1 $3,384

average potential lower

healthcare costs per member,

per year>l

Vv 38%

average all-factor
ED visits*S

1 $3,086

suggested potential savings in
annual claims per member from
study using Philips Virtual Care
Management products and services*$

Our engagement
tools and health
coaches provide
personalized help
to ensure patient
satisfaction and may
support program
adherence.

ED, emergency department.

stroke.®”’

The Community Preventive Services Task Force
recommends evidence-based intervention
approaches to prevent and manage chronic
diseases, such as diabetes, heart disease and

*Patients and members with Gestational Diabetes may only participate in our standard protocol. Additionally, professional monitoring and personalized
health coaching are not yet available for those participating in our Gestational Diabetes program. tOptional program features. tFollowing a 90-day Diabetes
care management program in 366 subjects with type 2 Diabetes, average baseline HbA1c: 11.2%. §A Diabetes Care Management Program for uncontrolled
type 2 Diabetes in a predominantly African American population amortized over the study cohort due to reduced risk of all-factors hospitalization after

90 days compared to usual care. ||In a study (n=141) using the Philips Connected Blood Glucose Monitor combined with a disease management call center

over a 2-year period.
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