Employee
caregiver burnout
IS real, and costly

homethrive




Do You Know Her?

How do | find the right home care for my mom?
Therapist for my special needs son?

Day care is closed today, how can | work?
How do | take the keys away?

I'm feeling burned out, what can | do?
MA, Medicare part A, B, D...help!

My dad can'’t get to the doctor today!

homethrive
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The Annual
Cost of Employee Caregiving

7% voluntary turnover:
100-150% annual salary per
termed employee

Higher healthcare spend:
$360,000 for every
1,000 employees

————.

Lost productivity:
~$500,000 for every

1,000 employees
Adversely impacts women/minorities
Negative trend on DEI & ESG strategy

homethrive



Caregiving is a Long, Complex Journey; homethrive
Requiring Right-Sized Support

Intensive Need Intensive Need Intensive Need
Accident Hospital Discharge New Diagnosis

Family
Caregiver’s
Journey

Lasts 4+ years Medicare Selection Home Safety Continuity of Care
Early Planning Home Support Services Medical Equipment

Social Connection Transportation Insurance Coverage
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Traditional Solutions: Don’t Scale or
Too Dependent on Technology to be Effective

Very High Very High

Touch Tech

Don’t Scale Very Low Adoption
Serves Limited Audience Usage Not Sustained
Expensive Often Just a Resource Directory
Requires High User Low Cost

Involvement



Dari

Dedicated
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Personalized support whenever &
however your employees need

Dari

Digital
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Welcome back,
Bonni.

What's Next

Self Care For You
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Dari Digital

24/7 Platform That Helps Employees
Navigate the Struggle of Caregiving
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Welcome, I'm Dari!

There are so many things | can assist
you with.

Help me learn more about you and
how I can help so | can get you exactly
what you need.

OK, let's start
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Weicome, I'm Dari!

There are so many things | can assist
you with.

Help me learn more about you and
how I can help 50 | can get you exactly
what you need.

OK, let's start
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Personalized
Care Pathways

Bonni.

We've cofiected some resaurces for

Fall prevention and home
satety

Self Care For You

-
COVID-19
VACCINE
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Welcome back,

Yo whvie you were sway. Take 3 ook bekowt
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How can | better understand
dementia?
It can be difficult to tell normal aging-related

symptoms from dementia. We hand-picked
resources to help.

ACTIVITY UP NEXT 1fs 2Completed so far

Alzheimer's: Dari discusses Al

early stage mi
Care Guide Laken walks you throug.. Cal

How do I manage challenging
behavior?

< M m
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How can | better understand
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It can be difficult to tell normal aging-related
symptoms from dementia. We hand-picked Dari Recommends
Welcome back, resources to help_ Let Dari help you find the best options for
Bonni. your needs.

Physical Goods

ACTIVITY UP NEXT s 2Completed so far

Some examples could
| include: wheelchairs,

- i home safety equipment,
Curated " @ (o
ﬁ} 7
Content &
Services & Care Options

Some examples could
include: transportation, a
£} nursing home, or an in-

rm

Not sure where to start? Dari
has some recommendations

Resources

Alzheimer's: Dari discusses
early stage mi
Care Guide Laken walks you throug...

~
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How do | manage challenging
behavior?
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Dari Recommends

Let Dari help you find the best options for
your needs.
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How can | better understand
dementia?

Physical Goods

4 Some examples could
‘ || include: wheelchairs,

home safety equipment,
Personalized

Ce>
Research &

Recommendations Services & Care Options

It can be difficult to tell normal aging-related
symptoms from dementia. We hand-picked
resources to help.

Hi there! We've got live Dari coaches

ready to answer your questions. Select

atopic or start typing your question

ACTIVITY UP NEXT 1l 2Completed so far below!

What can we help you with today?

I want to lear more about Medicare plans
and eligibility

I need help finding home care or assisted
iving in my area

Some examples could
include: transportation, a
nursing home, or anin-

‘What's included in the Go Dedicated
upgrade?

WATCH
Alzheimer's: Dari discusses Al
early stage mi
Care Guide Laken walks you throug.. Cai

I like to chat about something different

Wiite a message

How do I manage challenging
behavior?

< M m
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Not sure where to start? Dari
has some recommendations

homethrive
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Dari Recommends
Let Dari help you find the best options for

Hi there! We've got live Dari coaches

k smoking'’s butt! C

ready to answer your questions. Select

your needs. Ki
a topic or start typing your question November is “Smoking Cessation C

Physical Goods Month.” Read on to learn about... <
below!

) Some examples could
| | ! include: wheelchairs,

Zh{ home safety equipment, What can we help you with today?
@ P Experts on
) Call to Answer I want to leam more about Medicare plans
and eligibility
Services & Care Options

Any Question

Some examples could
include: transportation, a
nursing home, or anin-

| need help finding home care or assisted
iving in my area

What's included in the Go Dedicated
upgrade?

One-on-One Support
When You Need It

Not sure where to start? Dari

has some recommendations I'd like to chat about something different

Access More Help

~
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Write a message

homethrive
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Dari Recommends

Let Dari help you find the best options for

your needs.

Physical Goods

‘) Some examples could
| | include: wheelchairs,

home safety equipment,

gaCm

Services & Care Options

Some examples could

rm

Not sure where to start? Dari
has some recommendations

homethrive

include: transportation, a
£} nursing home, or an in-

@]

A & dari.homethrive.com

AL
REAL

Kick smoking s butt! C
November is “Smoking Cessation C
Month.” Read on to learn about...

One Click
to Dari Dedicated

One-on-One Support
When You Need It

Access More Help



Darl Dedicated

Dedicated Support When It's Most Needed



X
X X

o
Intensive Need for Dedicated 1:1 Personalized
Dedicated Support Care Guide Relationship Approach
Major Life Change Self Care
Congenital Disorder Loved One Assessment
Debilitating Disease Home Safety
Catastrophic Event Medicare
Aging Decline Family Dynamic
Special Needs fDm,‘i Physicians
& Beyond Dedicated Providers

& More

homethrive



Impactful Insights

# of Users who used Ask Dari
Period: 9/1/19- 3/1/23

381

# of Users who used Dari
Recommends

405

Ail users are digital users. Main Topic is selected during the personalized signup process. Only the most recent selection is used.

i Digital Summary

[ Alzheimer's and cementia
M Finding the right care

M Fall prevention & home s...

Main Topic Selected
Period: 8/1/19 - 3/1/23

22127 Bl Understancing Medicare
275 ‘a 1274 M Living your best life
4355\‘( I Fun activities, travel tips..
W Navigating family dyna...

W Specizl neads

486
780 0 Fun activities, travel tips..

456 640 B Navigating a hospital dis...

Anacrive EOCis any EOC thar s
{5 has spent time on (e, thara
i5 at least ane note crested

undearthe EOC)

# of Active EOCs
A

993

# of Active EQCs by Topic rFerioa 5/1/19- 31422

Episode Type
00 430
N _- 105 s -
Finding the Finding the Cichar Acmissionto  Caregiver
Right Care: Right Care: or Returnfrom  Suppart
Hom=and  SeniorLiving Hespitzl/Rehat
Communit.. Options

Under:
Wed
Under.
Cover]

Caregiving Role

M 'm actively supporting an aging loved one

M 'm an aging adult and can use some support

M 'm planning for an aging loved one's future

M | need help caring for & loved one with special needs

W Ocher

Mood

100%

80%

% of Total Users
@
=
Ed

b
5
3

20%

12%

0%

Il very confident, prepared, informed
M Slightly confident, prepared, informed
W neusrsl

B Slightly worried, anxious, confused

Very waorried, anxious, confused

5og2%

7%&

17%

12%

M Zlzheimer's and dementia

M Finding the right care

[ Fall prevention & home safety

M Fun activities, travel tips, and more
W Living your best life

W Understanding Medicare

Il Special needs

W o=
M Navigating s hospital discharge

Main Topic Selected

‘ .
10%
e 14%

M Navigating family dynamics and self-care

W Living wills, power of attorney, and other legal necessi..

All Topics Interested In (Tags)

caregivers [N -
heaitn I ;1
zelf-care [ 5o
safety [N :2:
iec I
7ails N :c
costs NN =%
dementiz NG =20
general _ 32%
medicare _ 26%
zamily [N 25%
communication [ 0%
alzheimers [N 17%
legal [ 17%
special-needs - 16%

advance-directives [ 13%

community [N 12%
discharge I 6%
covid [l 3%

0% 20% 40% 60
% of Total Users.




Outcomes that Matter homethrive

6-month guarantee fees at risk, month by month commitment

Financial ROI

Caregiver Turnover Impact Productivity Impact
33% Pre-Homethrive, 6% post Reduce Absenteeism and Presenteeism

Reduction

80% In Voluntary Turnover

Work Hours
Saved Every Month

Strategic VOI

Engagement Mental Health Employer of Choice

400/0 Employee caregivers are 980/0 Employee caregivers report 1 00% Employee caregivers feel

actively engaged significant reduction in stress, more supported by employer
anxiety, and depression

All benchmarks are based on benchmark results via actual Homethrive book of business
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Childcare Navigation

The access, tools, and resources your employees
need to find high-quality childcare when they need it



Childcare Navigation & Management
Solving the biggest challenge faced by working parents

Affordability | Accessibility

of working families,
both parents work

of all parents struggle
82% with childcare that
fits their needs

homethrive

40%

of the family budget
Is consumed by childcare

of women are out
of work due to
childcare issues

i impoye

Child Care On-Demand

Proprietary and Confidential



Delivering for Every Parent Situation

Flexibility for the next generation workforce who expect more options
and greater work/home balance

Real Time Access Expansive Funding Options
On demand child care Real Time Price Transparency
&V:'Iﬁsg'tg; &%Q?}:ﬁé \':\rlwger(\?vork Unlock access to financial
y y assistance, private & public
; Connect & transact in real-time subsidies, and many other
Accessible 200,000+ licensed providers options o enable the best Affordable

homethrive

Proprietary and Confidential
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Child Care Built For Business

One Solution. Unlimited Advantages.

Child Care Choices to Fit the

Individual Needs of Every Parent ; P IAL

{
ca

attycake

Endless Program Options Flexible Scheduling Choices

Child Care Centers Full-Time/Part-Time

I_:amily Child Care Homes éackup/Drop-ln Care

éefore/After-SchooI Klight Shift/Weekends

éabysitter/Nanny Emergency Care s
gummer Camps geasonal Care

[earning Centers S

Special Education

homethrive



Child Care Built For Business
Find, Manage, Enroll, and Pay for Child Care

Use any device or a dedicated Empower working parents with modern devices or
1 concierge to sign up and concierge support to enroll children in safe, nurturing, and
access real time childcare affordable programs, all in real time.

Flexible Access, Easy Engagement

Access real time availability to

2 right fit providers by leveraging
100+ unique filters

Compare, vet, chat, call &
3 virtually tour childcare providers
that fit any family need

4 Apply, enroll, and pay using employer Mobile Desktop Concierge
subsidies, FSA/DSA/, or direct bill
homethrive

Proprietary and Confidential
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Child Care Built For Business

Real Time Access Results

Find the Right Care
» Program Distinction/Certifications

+ Language Child Care On-Demand

* Specialties Place your child in the highest quality care, today!
* Amenities [ e oo [

+ Activates

* Meals & Diets

» Background & Experience

* Enrollment Options (including We believe that every child deserves the
emergency drop-in hourly) opportunity to attend high-quality Child Care.
M e e oo e | =

homethrive




Child Care Built For Business

Easily Compare Providers

Determine the Best Fit == T) e PSR s Ty
) ear Point Loma
» Child Ages Serviced ’ o O T T

» Enrollment Options
* Financial Assistance
* Time Block

= * ok k * mpare * ok ok ok ok
& *
o logo,CA 823 < e Son Diega CA 3208 <w

* Program Distinctions

+ Background & Experience
« Languages

» Activities

‘ Meals & Dlet s Herrera Poston Child Care
« Amenities | s [

» Specialties

homethrive
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Child Care Built For Business

Dedicated Profile for Each Provider

Know Before You Enroll

Program Pictures

Virtual Tours

Engagement Video
Licensing Details

Program Amenities

Pricing & Financing Options
Daily Activities

References & Reviews
Schedule an Onsite Tour
And More

homethrive

B Bockground & Experience

Child Development Education

snacks

2 Amenities

La Costa

his p
Q p

Rancho Carrillo KinderCare

isScore % * * * ok

Leone Paul
Program Director

Proprietary and Confidential




Child Care Built For Business

Digital Enrollment

Intuitive & Convenient

Child Profiles

Dynamic Provider Fit Check
Scheduling

Funding

Application

Payment

Confirmations

Employer Allowance
FSA/DSA Compatible

homethrive

Enrolling in child care does not
get easier than this!

TOOTRIS submits the application for you and notifies the chiid care
provider, so you can focus on spending quality time with your littie
one.

No phone calls, no hassle!

Enrolling with this provider
for the first time?

Proprietary and Confidential



Childcare Navigation & Management
Outcomes That Matter

Utilization of all employees 60% Reduction
(60% of parents) in turnover

85% Boosf[ In Decrease in
recruitment employee absence

homethrive

Proprietary and Confidential
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