
Benefitfirst is a cloud-based benefits eligibility management product 
that automates and supports an employer's complete benefits cycle 
with an unmatched focus on accuracy. Customized to each client and 
each employee, Benefitfirst is business rules driven and includes 
routine exports to carriers/TPAs and standard weekly audits – 
ensuring an eligibility error rate of less than 1 percent. 
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Benefits Administration Solution
Streamlining benefits administration and ensuring 
accuracy, Benefitfirst delivers precise deductions, bills, and 
claims processing, transforming your experience from a 
nightmare into a breeze.

Carrier Integrations
Since 1998, Benefitfirst continues to ensure accurate, 
audited eligibility data. We support a variety of formats, 
while also maintaining audit trails of all activity.

Payroll/HRIS Integrations
Benefitfirst provides flexibility to work with any vendor. Our 
closed-loop payroll process eliminates manual processing 
between systems. Coupled with our proprietary validation 
process, Benefitfirst ensures deductions match the monthly 
bills eliminating billing discrepancies.

Compliance Solutions
Compliance is dependent upon accurate data. Benefitfirst's 
audited eligibility data streamlines employers' compliance 
reporting - COBRA, Benefit Reporting and ACA Compliance.
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