
Torchlight’s  
Clients Say It All

At Torchlight Parenting & Caregiving, a product of 
LifeSpeak Inc., family comes first. We are proud to support 
more than 2 million families across the US, who work in 
a variety of industries, including healthcare, financial 
services, technology, manufacturing, and so much more. 
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“�Torchlight is a valuable benefit 
and can cater to the needs of a 
diverse workforce as it relates 
to caregiving needs (children, 
elders, adult children, etc.). 
They support employees and 
their families on so many 
different topics and areas and 
there really is something for 
everyone.”

“�[Torchlight offers] great 
support from the account 
manager and assistance with 
promotion/communication.”

“�[Torchlight’s] product and 
services are well received and 
appropriate for parents who 
work and struggle with family 
issues. The boomer population 
is still working and dealing 
with aging parents. Programs 
like Torchlight’s elder and 
child education and assistance 
aid in employee attraction  
and retention.”

“�Torchlight is one of the best 
tools that we can use and I 
think every employer should 
offer it…It’s not only going 
to become the right way to 
do business but become the 
accepted way to do business.”

ABOUT TORCHLIGHT
Torchlight Parenting & Caregiving, a product of LifeSpeak Inc., is the leading comprehensive caregiver 
support solution for employers, health plans, and other organizations that provides best-in-class expertise 
both digitally and through one-on-one advising and concierge services. Unlike traditional call centers and 
coaching models, Torchlight Parenting & Caregiving provides direct access to top specialists and expertise 
in a scalable, cost-effective way. In addition to our commitment to family caregivers, our data-driven 
approach provides workforce insights to human resource leaders and C-level executives that uncover 
employee needs and enhance performance outcomes. No matter the age, diagnoses, or obstacles ahead, 
Torchlight Parenting & Caregiving helps resolve the everyday, modern challenges of caregiving before they 
become a crisis. For more information, visit www.torchlight.care.
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