Choosing a technology partner who is not only easy to implement but

will effectively engage and educate employees is top of mind for many
A P E E R I E ss employers. After all, one of the most impactful decisions employees will
make all year is choosing which benefits are best for them and their families.
Our peerless solution delivers an exceptional enroliment experience
to today’s employees, while employers enjoy solutions that reduce

HR workloads. TBX® — a superior self-enrollment approach for today’s
employers and their workforce!

;@, Self- Enroll
f

s Benefits Platform
® Most advanced state-of-the-art technology available
® Communication campaign

® Easy, intuitive, and mobile-enabled

® Custom videos and tools educate and increase
employee decision making confidence

® No face-to-face selling

Built-In Decision

Support

® Data analytics-driven tool
® Simple to use
® Suggestions in less than 2 minutes

® Helps employees identify the best healthcare plan
for their family

ih Fast and Easy
LIS Implementation

® Custom system ready in 45 days or less
®* No need to replace existing technology
® We gather carrier documents

® We prepare the workbook

® We provide Service-Center support

® We build the system

® We perform daily automated audits

® We supply vendor data file feeds - hundreds of
connections in place

\y Common Problems

We Solve

Budget Constraints
= NO PEPM

= NO set-up fees

Data Quality and Accuracy:

= Automated Audit System reduces over 98% of file
feed discrepancies

= Improves data quality and accuracy

= Eliminates back-and-forth communication on
needless concerns

HR Constraints:
= Improved efficiencies result in reduction of
administrative time

Self-Bill:
= No reconciliation; remit payment based on total
lives, volume, and premium

Communication Consistency:
= Consistent employee education across all classes

Responsiveness

= Committed to 24-hr response time
= Dedicated Account Manager

= Service center support

Coverage Compliance

= Maintained on all employee records

= One platform to maintain, review, and make
changes

Access to Employer/Employee Data:
= Self-serve access to robust reporting engine
= Ability to customize ERs needs

Adapting to Changing Business Needs:
= Quick mergers and acquisition setup
= Timely employee enrollments
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