
Accolade 
Personalized Healthcare
With Accolade, your people and their families get the 

care they deserve. We provide easy access to quality 

primary, mental health support and expert medical 

opinions — all delivered by a team of clinical experts. 

Our range of solutions offer every employer the level 

of support they need. We help people and their families 

navigate their benefits, get to the right doctor, resolve 

billing issues, and manage chronic conditions. 

The result? Happier, healthier employees and lower 

healthcare costs for your organization.

Health and 
benefits challenges?
Accolade has the right solution for HR benefit leaders and teams

A solution for every need
Accolade offers a complete portfolio of solutions to 

provide employers of all sizes with a level of health and 

benefits support they won’t find anywhere else. 

Our portfolio features flexible, high-touch, high-tech 

solutions designed to help each person get the most 

value from their employer benefits. By engaging 

Accolade to change the healthcare experience 

for people and their families, you can dramatically 

improve employee satisfaction and health outcomes 

while reducing healthcare costs at the same time.



Accolade 
Expert MD
Connect with hand-picked, 

thoroughly vetted adult and 

pediatric sub-specialists.

• Live video consults

• Consultations within

3 to 5 days

• Access to more than

900 leading specialists

who are experts in their

field

Accolade 
Advocacy

Guidance and support to 

the best care and providers.

• Benefits engagement

• Clinical guidance

• Provider matching

Accolade 
Care

True virtual primary and 

mental health care.

• Primary and urgent care

• Mental health providers

• Lab orders and results

• Prescriptions sent to

preferred pharmacy

Accolade solutions portfolio

Flexible options to meet the needs 
of every employer 

Learn more at accolade.com

CORE
A benefits navigation and care 

solution designed to work with your 

existing benefits ecosystem that 

combines our navigation, primary care 

and mental health and expert medical 

opinion solutions.

• Accolade Advocacy-Total Benefits

• Accolade Care

• Accolade Expert MD

PLUS
Everything you get with the Core 

package plus our Accolade Advocacy-

Total Health and Benefits solution.

This includes member services,
provider services and an expanded set 

of clinical programs that address case 

and disease management to maximize 

member engagement and return on 

investment.




