
Connecting People, Processes and 
Technology for a Better Benefits 

Administration Experience



We’ve been supporting businesses with benefits administration 
software and employee data management for over twenty 
years. We work with staffing agencies, retail stores, healthcare, 
energy, hospitality, and public sector companies, to name a few. 
Businesses like yours.

Our clients become part of our team, our family. They know we 
will do what it takes to deliver high quality service and resolve 
any challenge. 

Our Solutions
Software as a Service

Benefits Administration

Intuitive Enrollment Platform

Employee Data Management

Data Security

Analytics

Reporting

Compliance

Communications

Life Events Management

Training

Working with BenefitElect’s team 
is an absolute joy. I find everyone 
to be extremely knowledgeable 
regarding all of details of any situation 
regarding this platform. Their depth 
of experience helps us resolve any 
issue quickly. Our client team is quick 
to respond and amazing to work 
with. We always feel like we are their 
number one priority. There is nothing 
more we could ask for!

Lesley Rognlie,  
J-U-B Engineers



How BenefitElect Partners with You

Technology 
Finding a benefits administration system that addresses the complexities 
of your business can feel overwhelming. We have the tools to connect 
people, processes and technology. You deserve to feel confident that your 
employees and business are in the right hands. At BenefitElect, we don’t 
cut corners. We do it right the first time. 

Data Management
Businesses cannot afford costly data errors. With our state-of-the-art 
data management services, your employees’ information is secure. Our 
platform was designed to collect all necessary information prior to data 
transmission and be cleansed by our team, ensuring that everything sent 
from your database is complete and accurate. Every time. 

Communication
When employees know the ins and outs of their benefit options, they 
are more engaged in choosing coverage that best fits their needs. 
Understanding the value of their benefits helps employees become smart 
healthcare consumers. Our goal is to engage every learner through a mix  
of robust digital and print communications.

Dedicated Service
As a company, our priority has always been to deliver the best service 
to our clients. We take the busy work off your desk and give you back 
valuable time. Our integrity and commitment to excellence are the 
driving forces in every aspect of our business.



Technology 
Overseeing the complex world of benefits administration weighs heavily 
on busy HR professionals today. With ever-changing insurance regulations, 
employee turnover, legal requirements and more, your day-to-day 
responsibilities are continuously expanding. At BenefitElect, we do  
the heavy lifting of benefits administration for you.

As a company that understands benefits, we bring decades of 
professional experience and knowledge to help you with benefits 
administration and HR responsibilities. From compliance and 
analytics to enrollment and managing life events, we handle it all.

We selected BenefitElect because we were looking for 
a benefits software that provided ease and clarity in 
electing benefits for our customers as well as providing 
robust tools on the administrator side which would 
allow us to remain flexible. BenefitElect knocked it out 
of the park for both those items. We are thrilled to have 
BenefitElect, not just as a vendor, but as a partner. A 
bonus on top of all that is the customer support. Though 
they support various organizations and cultures, we feel 
they truly understand what we are trying to accomplish 
and proactively work with us to meet our goals.

Joey Lopez,  
City of Baytown



Data Management
Data errors can not only be financially costly, but they can also eat  
up your time. Both resources could be better spent on other initiatives. 
We designed our data management platform to make data errors 
a thing of the past. Our dynamic classification system allows us to 
process a large volume of complex data, quickly and with precision.

Our system collects all necessary information prior to data transmission, 
ensuring everything you receive is complete and accurate. BenefitElect 
transfers relevant enrollment data to your payroll and HR systems 
and insurance carriers swiftly and securely. Full in-house EDI or API 
integration helps us provide the best user experience for you.

BenefitElect came at the right time. I was manually 
sending enrollment forms to each insurance vendor.  
But thanks to BenefitElect, employees go online to 
make their benefits elections – it’s that simple. I can 
honestly say that what BenefitElect promised,  
they delivered. I can verify employees’ elections  
and premiums in one place.

Nora Newhouse,  
Prosser Memorial Health



Engaging Communications
When it comes to helping employees understand their benefits 
package, effective communication is key. We make HR 
communications easier through engaging messaging and  
creative distribution to reach every employee. 

Whether you prefer videos, benefit guides, postcards, or newsletters, 
you can expect strategic consultation from the start of your project 
through completion. Branded communication brings home the message 
of your valuable benefits program and increases employee appreciation 
and job satisfaction. Using automated text messages and emails 
continually reminds employees of key deadlines and action steps.

We’ve been a happy BenefitElect client for four years. 
The platform is extremely flexible; it handles our most 
complex rules and can integrate with all our insurance 
carriers and third-party administrators. Their support 
team is just as impressive; everyone at the company is 
collaborative, attentive and incredibly responsive. I know 
we are not their only client, but they treat us like we are.

Raquelle Parill,   
Stillwater Medical Center



Dedicated Service
With BenefitElect, you’re not a number to us. We believe in building 
solid, long-lasting partnerships with our clients. We get to know  
you and understand your business so that we can put effective 
strategies in place to meet your goals. 

When you email or call BenefitElect with a question, you’ll know the 
person answering it. You can expect an exceptional experience from 
initial implementation to full integration.

We have worked with BenefitElect for a few years and we 
are decidedly content with the “partnership.” We have 
been able to collaborate as a team to address the needs 
of our unique Health Trust and make ongoing updates 
and changes as needed. I appreciate having a dedicated 
support team that is attentive and easily reachable to 
address my questions and business challenges.

Jodi Amato,  
NFRA



Our Mission 
BenefitElect was founded with the goal to provide unparalleled 
service and develop long-term partnerships while connecting 
people, processes and technology. Our team of passionate, 
hard-working individuals has a proven track record of delivering 
high quality products and support, easing the burden of 
benefits administration and employee data management.

Chris Lonergan, CEO

Connect with us today.

541.323.1600

info@benefitelect.com

www.benefitelect.com


