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Results

Up to 
7% point
lower healthcare trend than 
the national average*

*Includes claims paid through 1/31/2021

A personalized, single point of entry makes care easy to 
access, understand, and use, driving better outcomes and 
reduction in health spend trend

Employees struggle to find the right benefits and high-quality, 
in-network care in a fragmented healthcare system, leading to poor 
care outcomes and contributing to a 5% projected year-over-year 
increase in employer health benefits spend1. Unchecked, these 
challenges will continue to grow, with >16,000 physician offices closing 
due to COVID2 and the nationwide physician shortage expected to 
reach ~55,000 by 20233.

Premium Navigation engages your entire population to guide 
employees to the right care and benefits at the right time. Our solution 
addresses all clinical, administrative, and financial needs, reducing your 
costs, increasing equity, and improving your employees’ experience 
and clinical outcomes.

Premium Navigation

2:1 ROI

51% 
of households engaged

60% 
increase in visits to top 
quartile providers

          

Improving the employee health benefits experience:

●   One solution for all member needs - including an intuitive app and 
single number on the insurance card - maximizes engagement

● Clinician-led Care Teams provide personalized care shaped 
around members’ unique clinical needs, including complex case 
management

● 4,000 world-class physicians from top medical institutions and 
more than 1,000 in-house clinicians deliver clinical expertise

● Cost transparency and financial toolkit lead to higher 
engagement

● Guidance and advocacy designed for underserved communities 
increase care equality and trust4

● 200+ advanced machine learning algorithms connect 
employees to the right care based on provider quality and 
member-level needs

20% 
increase in PCP retention

1 Mercer, 2021 and WTW, 2021
2 KHN, 2020
3 AAMC, 2021
4 Guidance and advocacy for the LGBTQ+ community is available as an additional service

https://www.mercer.com/newsroom/employers-expect-an-increase-in-health-benefit-costs-for-2022-as-they-focus-on-improving-employee-benefits-rather-than-cost-cutting.html
https://www.willistowerswatson.com/en-US/News/2021/10/with-healthcare-cost-increases-returning-to-pre-pandemic-levels-us-employers-focus-on-affordability
https://khn.org/news/thousands-of-primary-care-practices-close-financial-stress-of-covid
https://www.aamc.org/media/54681/download
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A single 24/7 member services 
number for any healthcare need

-Premium Navigation Member

“ If it wasn’t for [this service], I 
would probably be stuck [for] 
at least 6+ months with no 
info and no help with my 
condition... I have used them 
for every bit of my medical 
journey and I am so thankful 
that I had this resource.”

Contact enterprise@includedhealth.com 
for a demo.

Guidance and advocacy for 
~3M covered members

24/7 live support via 
phone or messaging

Match with a high 
quality doctor

Nudges to benefits 
that can help

Guidance from 
world-class experts

Insight into the 
cost of care


