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52% 
Experienced a

change in 
diagnosis

2023 PROGRAM RESULTS
M AY O  C L I N I C  C O M P L E X  C A R E  P R O G R A M

57% 
Treatment plan

changes that included a
change in medication

23%
Patients who avoided a 
locally recommended 

surgery (10/44)

3 
Average number of 

specialists seen by each 
patient

85% 
Experienced a

change in
treatment plan

Based on medical record review of 516 patients (across multiple employers)
who travelled for care as part of the Mayo Clinic Complex Care Program in 2023.

Complete Change (7%)
Confirmation + New (18%)

Clarified (20%)
Confirmation (48%)

Substantive Change (68%)
Added Conservative (10%)

Continue Existing Plan (15%)

No local plan noted (6%)Clarified + New (7%)
Transplant Eval Only (1%)


