AURA™ IDENTITY GUARD® PREMIER PLAN

Identity and privacy protection
to keep you and your family

safe from online harm

Safeguarding you, your family, and
your finances with identity protection,
financial tracking, and online security.

Have you wondered:
What can | do to protect my data from getting into
the wrong hands?
How do | know if my information has been comprised?
Can | protect my children from identity theft?
Can | protect myself and my family on social media?
What do | do if my personal information has been
stolen?

Aura™ Identity Guard® protects you and your
family against cybercrime.

COMPREHENSIVE IDENTITY PROTECTION

$IM in insurance protection' from financial losses and
legal fees

If we detect a threat, we'll help you resolve it with expert
guidance 24/7

With our family plan, protect your loved ones for one
low price
FASTEST SPEED AND LARGEST BREADTH OF ALERTS'
Around-the-clock scan of billions of online resources
Reduce exposure to cybertheft
Be alerted within seconds of possible cyberthreats
POWERFUL FINANCIAL TOOLS

Keep an eye on your spending and get alerted to
suspicious transactions

Access to your credit report and real-time alerts to
changes that impact your credit

Complete protection and monitoring of online accounts
and passwords
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Customer Service Concierge
customercare@identityguard.com
855-443-7748

Features that are included in
all Aura Identity Guard Plans:

PROACTIVE DEVICE &

PRIVACY PROTECTION

Safe browsing: anti-ransomware &
anti-malware

COMPREHENSIVE IDENTITY
PROTECTION

Near real-time alerts

$1 Million insurance with stolen
funds reimbursement’

401(k) & HSA reimbursement
Compromised credentials
Auto-on monitoring

High risk transaction monitoring

Bank account transaction
monitoring

Address monitoring
Criminal record monitoring
Fictious identity monitoring
Home title monitoring

Cyberbullying & social media
monitoring

Sex offender monitoring
Dark web monitoring
Human-sourced intelligence
Lost wallet protection

Risk management score
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POWERFUL FINANCIAL TOOLS
Monthly credit score

Credit score tracker

Security freeze assistance

Bank account opening & takeover
monitoring

(CECRONG)

BEST-IN-CLASS CUSTOMER CARE
U.S.-based customer care

End to end remediation

Online identity dashboard
Mobile App

Additional features in Aura
Identity Guard’s Premier Plan:
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PROACTIVE DEVICE &
PRIVACY PROTECTION

Social insight report

COMPREHENSIVE IDENTITY
PROTECTION

Credit card monitoring
Student loan activity alerts
Debit card monitoring
Credit card masking*
Debit card masking*
Password manager*

POWERFUL FINANCIAL TOOLS
3-Bureau credit monitoring
3-Bureau annual credit report
Credit report lock*

*coming soon Q2 2021

‘Identity Theft Insurance underwritten by insurance company subsidiaries or affiliates of American International Group, Inc. The description herein is a
summary and intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described. Please refer
to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions.
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