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Our Vision
To optimize care and increase profitability by simplifying processes and 

maximizing outcomes for case management companies. Our HIPAA 
compliant, SaaS software has been proven to reduce costs, increase 

revenue, and improve administrative efficiency.



Built for your Business
You run one business, so why not run it on one technology? At HealtheFirst, 

we have created a one stop solution using a simple user interface and  
chameleonic data-intelligence automation technology. HealtheFirst 

empowers case management providers to do more work in less time 
leading to better client care and happier teammates.



HealtheFirst 
Dashboard

4

Easily view editable 
alerts, notices and 

reminders.

Track performance 
efficiency and consistency 

See list of upcoming 
services and recent actions 

within HealtheFirst

HealtheFirst was built with the user ‘top 
of mind’.  We created the dashboard to 
be user friendly, with one-click access 

and a natural flowing user interface 
organized vertically along the left side 

of the page
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Client Service List
Customizable color 

coordinated services call 
attention to work due.

Stay on top of your 
daily schedule with a 
view of all services 

due in reverse 
chronological order 

Admin/Supervisors can 
sort their list to focus in 

on specific users

Add or schedule a new service at any 
time by using the ‘New Service’ button 
that is always visible in HealtheFirst
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Individual client service 
can be tracked as “pre-

approved "or  “approved” 

Service Calendar

Sort and filter as desired - client,  
provider, location, etc.

For those who prefer a calendar layout, you 
can view all scheduled, due, and complete 
services from our ‘service calendar’ view
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Service Delivery

Track and Manage all service delivery notes
- Voice-to-Text Functionality
- Tracked in ‘client history’ for easy lookup

Complete or add all forms related to activities 
directly from your device (pc/iPad/mobile)
– see next slide for more info

Electronic Visit Verification (Audit/Fraud Protection)
- Simply ‘Check-In’ & ‘Check-Out’ of services to track 

GPS location and time stamp of service delivery

Attach applicable service-related 
files directly to service

Our ‘Custom Fields’ allow 
you to manage and track 

pertinent information 
(specific to your 

organization) over time
Activities (as well as services) 

are customizable to fit the 
process/needs of your 

organization
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Documentation 
Management

HealtheFirst manages all 
paper documents and form 

completion within it’s secure 
and compliant Forms Library

We have created a tool that allows you to 
‘auto-fill’ fields that typically would be 

redundant to fill out.  Anything that is listed 
in the ‘client profile’ section of HealtheFirst 

can be automatically filled on forms to 
eliminate the redundancy of data entry

All client forms are 
saved as both a draft 
(if you need to come 

back to finish) as well 
as a pdf.

- Once completed, you 
can always find the 
forms in the ‘files’ 

section of the client 
profile page

HealtheFirst supports signature fields to 
allow you to sign using your electronic device
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Service Scheduler

One-on-One and 
Group Chat

Efficiently manage 
your workforce using 
our ‘smart scheduler’. 
Activities & services 

match users with 
clients based on 
familiarity and 

availability

Individual or group chat can be used to 
communicate with caregivers, clients, teams or 
groups within your organization. The includes 
functionality to easily cross reference clients 

and/or services inside the chat browser
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Client Tracking 

Individual clients can be tracked & 
sorted by status

(statuses are fully customizable)

Client pre-approved units-work is tracked in real-time 
to effectively capture and maximize provider-employee 

performance and client service reimbursement
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Client Profiles 
View and export any applicable 

client files, history of services, and 
progress of the ‘custom fields’ that 

you’ve been tracking over time

Easily build and deploy 
custom ‘service plans’ for 
clients directly from their 

client profile page

Client ‘history’ of services 
makes it easy to see what 
services were performed 

alongside applicable notes. You 
can also jump back into the 

service by clicking ‘edit’ next to 
the service

The client profile section is where we 
keep track of everything you desire 

ranging from name/address/birthday 
to ICD-10 Diagnosis Codes and Client 

Caregiver information
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User Profiles Users (employees, contractors, 
team members, etc.)  can be 

effectively managed by assigning 
applicable clients alongside 

appropriate supervisors

Easily stay on top of user 
certifications/qualifications and 
always be one click away from 

seeing all services delivered by 
users

The user profile section is where 
we keep track of the user roles, 

permissions, payroll tracking 
information (roles, rate/salary), 

and contact information
Clients
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Client/Caregiver Portal

Using the ‘Calendar’ and ‘New 
Appointment’ views, you have 

access to easily view and schedule 
upcoming services and 

appointments.

With full chat functionality, you can 
easily stay up to date with your 

service providers.

With the Caregiver/Client Portal, no more need to be confused 
about your schedule or the schedule of the ones you care 

about.  By logging into the Client/Caregiver Portal through 
HealtheFirst, you’re given access to view and schedule 

upcoming services appointments, update personal 
information, chat with the service provider, pay for services, 

and even view the log notes from prior visits.



Billings & 
Reimbursements

Sort, filter, track and manage services and/or billings by 
date/rate/client status and track them through the stages of care 

and reimbursement

‘One-click’ extract of all billings or related 
information into an .edi file for easy upload 

to a direct billing invoice, into applicable 
clearinghouses for reimbursement or for 

reporting and report generation.
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Payroll

Payroll can be managed and 
tracked as you prefer for 
service providers or the 

entire administrative staff

HealtheFirst works alongside your payroll 
system by using a ‘one-click’ download of all 
payroll information into a .csv file for easy 

upload into your current solution
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Customized Reports
List of HealtheFirst Reports: 
Activity Durations
Duration of Care
Client Diagnoses
Client Map
Client Statuses
Revenue 
Data can be used to create reports per company requirement or easily 
exported to preferred reporting systems

HealtheFirst has developed custom reporting functionality within the software to 
help you better manage your delivery of services and visualize your outcomes to 

maximize on ROI

Client Diagnoses

Client Map
Map of client locations.

Summary of client diagnosis across the organization with an additional breakdown for care managers.



HealtheFirst Custom Tools
Create Custom Activities

Custom Service FieldsSetup Billing Rates

Custom Service Groups

HealtheFirst was created 
with the customer at the top 
of mind.  We’ve created the 
system to be customizable 

to fit the needs of your 
organization.  We’ve done 
this by making activities, 
templates, billing rates, 

user roles, client statuses, 
service fields, and reporting 
customizable tools to best 

serve your company.



Manage Forms Add forms to your private 
or the public library and 

have them readily available 
for services

Configure ‘auto-complete’ 
on forms to eliminate 
redundant data entryClients



Adjust and 
Customize Settings

Minimize your audit headaches 
with our ‘one-click’ exports of 
important client and service 

information

Easily upload your existing data 
including Client Profile information 

using our templated import 
functionality

Clients
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Mobile Accessible
& Secure HealtheFirst is compatible with your 

mobile device.  Whether that be your 
Android/iOS/Google device.  Our 

development team has adapted the 
technology to fit the different array of 

screen sizes that we use everyday

By using the menu bar, you can easily 
access your HealtheFirst menu

HealtheFirst on Android

Along with being hosted on 
HIPAA compliant servers, 

HealtheFirst utilizes two-factor 
authentication across devices to 
ensure proper security of your 

company’s sensitive data

HealtheFirst on iOS both 
in portrait (left) and 

landscape view (right)
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Client

Document/Form Management

client

client



IMPORTANT NOTICE: This document is published by HealthEFirst LLC. Please treat the information contained within this document as confidential and do not pass to others without first seeking
the approval of HealthEFirst LLC. It may not be used for any purpose other than understanding the technology described. This document includes data that shall not be disclosed outside of
written approval by HealthEFirst LLC and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate the related opportunities. The data subject to this
restriction are contained on all sheets. © 2020 HealtheFirst
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