
Case Management

Built for your business.
Created 100% for Case Management companies.

HealtheFirst’s vision is to optimize business process and increase profitability 
by simplifying the work and maximizing outcomes for Case Management 
companies. HealtheFirst streamlines service scheduling, client management, 
electronic visit verification (EVV), documentation, workforce management 
efficiency, reimbursement, payroll and audits using HIPPA compliant SaaS 
technology.

� Billing & Reimbursement

� Client Profiles

� Work/Case Assignments

� Secure Client Notes/Forms

� Unit and/or Time Tracking

� Electronic Visit Verification (EVV)

� Audits

� Payroll

� Workforce Management

� Caregiver Portal

� Secure Communication Tool
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Services 
Management

 Create client profiles and 
store secure client 

information, timelines, 
notes, history and files. 
Assign case manager 

tasks and requirements.

Billing & 
Reimbursement

Communicate 
directly with 

insurance while 
managing codes, 

timelines, services, 
and reports.

Audits &
EVV

Fully functional EVV 
solution and one-click 
audit support, with the 

capability to easily 
export client forms, 
history, and data.

Digital 
Documentation

Access and store 
frequently used 
and customized 

forms and 
documents 

digitally.

Performance  
Management

Provide optimal 
services by 

tracking unit/time 
availability and 

maximizing 
capture rates.
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One Solution

Simplified.

IMPORTANT NOTICE: This document is published by HealthEFirst LLC. Please treat the information contained within this document as confidential and do not pass to others without first seeking the approval of HealthEFirst LLC. It 
may not be used for any purpose other than understanding the technology described. This document includes data that shall not be disclosed outside of written approval by HealthEFirst LLC and shall not be duplicated, used, or 
disclosed in whole or in part for any purpose other than to evaluate the related opportunities. The data subject to this restriction are contained on all sheets.




