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Our Vision

To optimize care and increase profitability by simplifying processes and
maximizing outcomes for case management companies. Our HIPAA
compliant, SaaS software has been proven to reduce costs, increase

revenue, and improve administrative efficiency.

3 %) I

Expertise Collaboration Integrity

We have assembled a team that has extensive experience innovating We pride ourselves on using customer feedback to improve our The best way to live life is to be open and honest with friends and

in the case management, healthcare, and technology fields. product and, in turn, improve their business. family, and we know that's also the only way to run a company.




Built for your Business

You run one business, so why not run it on one technology? At HealtheFirst,
we have created a one stop solution using a simple user interface and
chameleonic data-intelligence automation technology. HealtheFirst
empowers case management providers to do more work in less time
leading to better client care and happier teammates.
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HealtheFirst

Dashboard

HealtheFirst was built with the user ‘top
of mind’. We created the dashboard to

be user friendly, with one-click access
and a natural flowing user interface
organized vertically along the left side

of the page

A& Reminders

$4 HealtheFirst

© Expiring Units

Michelle Rand » ‘Next Annual Evaluation reminder for James Chen + T2024 - Pre-enroliment and Inpatient Case Management units are expired for Annie Davis.
. 1 + T1016 - Case Management units are expired for Matthew Smith.

* A101 - Test Billing Rate units are expired for John Dinsberg
T1016 - Case Management units are expired for Ann Trenton

@ Dashboard

i= Service List Completed this week

I

Services

M service Calendar
© Scheduler

- Chat

‘ Clients

Today's Schedule

& Users
3

$ Reimbursements
Chen, James
¥ Payroll
Annual Review

Q@ Locations
Davis, Annie

B Activities Incident

I= Service Plans

Smith, Matthew
i Service Groups 2 Activities
= Semvice Fields
| Billing Rates
B Form Library

Of Settings & Exports

15

230 P - 300 PM

{Home)

d Care Home Center

Good Care Home Center

N 300

Recent Actions

Created service #85644

Created service #85643
Updated ‘is temporary” on service #81454 for Ann Trenton
Added file to service #81454 for Ann Trenton

Updated ‘created al”, "started at’, ‘finished at’", ‘units’, ‘is temporary” on service
#85614 for Matthew Smith

Created service #85614 for Matthew Smith

Updated "created at", "staried at’, "finished al”, ‘units’, ‘is temporary® on service
#85613 for James Chen

Created service #85613 for James Chen

« Updated ‘created at”, “scheduled start at”, “scheduled end at’, is temporary” on
service #85612 for Matthew Smith

Added activity 1o service #85612 for Matthew Smith
Added activity to service #85612 for Matthew Smith
Created service #85612 for Matthew Smith

Added activity 1o service #85611 for Annie Davis

Updated "created at’, "scheduled start at”, “scheduled end at’, 'is temporary” on
service #85611 for Annie Davis

Created service #85611 for Annie Davis

Updated “scheduled start at", "scheduled end al” on service #82358 for James
Chen

Updated ‘created al”, "scheduled start at”, "scheduled end at’ on service
282358 for James Chen

Updated "due at’ on service 76950 for Maria Garcia
Updated “scheduled start at”, *scheduled end at" on service £76978 for James

Y2

Units

Activity Durations

Annual Review

Family Update (Call/Email)
Health Status Screening Report
MDSHC

Mobility Test

Monthly Authorizations

Nursing Level of Care

Patient Intake

PCCP

Residential Service Authorization




Client Service List

% HealtheFirst

Michelle Rand

Healthefirst
@ Dashboard

= Service List

@ Service Calendar

© scheduler

& Chat

& Clients

& Users (-]
$ Reimbursements

- Payroll

9 Locations

1B Activities

IE Semvice Plans

I Service Groups

= Service Fields

Il Billing Rates

B Form Library

3 Settings & Exports

Care managers. «

Admin/Supervisors can

Monday, January 6th

Chen, James
Annual Review
Davis, Annie
Incident

Smith, Matthew

2 Activithes

Tuesday, January 7th

Chen, James

2 Activities
Chen, James

2 Activities

Wednesday, January 8th

Carcia, Maria

New Patient Requirements

3 Activities
Dinsberg, John
2 Activiies
Thursday, January 9th
Smith, Matthew
2 Activities

Friday, January 10th

Chen, James

Annuzl Review

~ sort their list to focus in
on specific users

Stay on top of your
daily schedule with a
view of all services
due in reverse
chronological order

Add or schedule a new service at any
. time by using the ‘New Service’ button
that is always visible in HealtheFirst

{} HealtheFirst

Customizable color
coordinated services call
attention to work due.

G

(Home}

Good Care Home Center

Good Care Home Center

(Home)

Raymond Jones

In Progress

Alfredo Davenport, Mary Brashear, Raymond Jones

Mary Brashear

Raymond Jones




Service Calendar

W HealtheFirst

Michelle Rand

HealtheFirst
@ Dashboard
= Senvice List
B Senvice Calendar
© Scheduler
® Chat
& Clients
& Users
§ Reimbursements
& Payroll
©Q Locations
I8 Activities
IZ Semice Plans
B Sewice Groups
= Sewvice Fields
(i Billing Rates
& Form Library

O Settings & Exports

Clients... <@

Care managers.
JANUARY 2020
< > Today

Sun

12

For those who prefer a calendar layout, you

can view all scheduled, due, and complete
services from our ‘service calendar’ view

N
Sort and filter as desired - client,
provider, location, etc.

Tue Wed

6o Matihew Smith James Chen (2 Activitaes) Masia Garcia (Niew Patent Requinements)  Becu TREI
112308 James Chen 108 James Chen (2 Activitses 1p Jo )

Z30p .In? :

2300

m Maria Gareia (2 Activties) Jonn Dnsbeng (Healtn Status Screenng Ry

2
M3 Garcia (Annwsl Review)

17
Jonn Dinsbeeg (Monthiy Authorizations)
Matthew Smith (3 Activities)
Matthew Smith (Monthiy Authorizations)

w

month | week day

Oue

Sat

Complete




Service Delivery

§f HealtheFirst  John Dinsberg (#76954)
—_ jdinsberg@gmail.com
Michelle Rand A101 - Test Biling Rate Expited On: 12/25/2019

@ Dashboard

= Service List

M Service Calendar
© Scheduler

& Chat

& Clients

& Users

§ Reimbursements
- Payroll

4% Reports

Q Locations

i Activities

IE Service Plans
M Senvice Groups
= senvice Fields
| Billing Rates

B Form Library

0% Settings & Exports

+ NewService A

Notes

- Voice-to-Text Functionality

| Track and Manage all service delivery notes

- Tracked in ‘client history’ for easy lookup

Activities

L 4
[ Health Status Screening Report

Healih Status Screening Repon

Documents & stifxstantial

Activities (as well as services)
are customizable to fit the
process/needs of your
organization

Attach applicable service-related
files directly to service

Complete or add all forms related to activities
directly from your device (pc/iPad/mobile)
- see next slide for more info

@ Calendar

Details

SYSTOLIC BLOOD PRESSURE (MM HG)

Our ‘Custom Fields’ allow
you to manage and track
pertinent information
(specific to your
organization) over time

DIASTOLIC BLOOD PRESSURE (MM HG)

Billing

BILLING CODE

72024 - Pre-enroliment and Inpatient Case Management

START

Comoe o)

*
«H m SR ECR T @ Attach
L 4

Electronic Visit Verification (Audit/Fraud Protection)
- Simply ‘Check-In’ & ‘Check-Out’ of services to track
GPS location and time stamp of service delivery




D 0 C U m e ntati 0 n We have created a tool that allows you to

‘auto-fill’ fields that typically would be
redundant to fill out. Anything that is listed

paper documents and form in the ‘client profile’ section of HealtheFirst
a n age l I Ie l It completion within it's secure can be automatically filled on forms to

and compliant Forms Library eliminate the redundancy of data entry

HealtheFirst manages all

NEW CHOICES WAIVER
Health Status Screening Report

Whenever a New Choices Waiver participant experiences a substantial change in health status OR is discharged from an
inpaticnt stay in a medical institution, the waiver case management agency is regquired o pétform a screening to determine
whether the panicipant s noods can continue 10 be safely met within the waiver program with services listed on the
cxisting care plan, and whether the partacipant continues to meet the nursing facility (NF) level of care

The RN case manager must perform a face to fiace screening and submift this form to the New Choices Waiver Unit within
seven (T) business days after discovery of the substantial change & following discharge from the medical institution
Please retain a copy in the participant's record within your sgency

All client forms are

Name of RN cawe manager Dhate of face to face screening

= N saved as both a draft

ase management agensy ¢

; = (if you need to come
Warver panscipant’s first and last name

- back to finish) as well
Waiver participant’s Medicaid 11 number
f as a pdf.
Date of admission 1o the medical institution:
Reason for admission - Once Completed. VOU
[ Dase of discharge from the medical institution can always f"Jd the
i P : '
Mo of the medical instisstion af the time of disharge forms in the files
[ Type of medical instittion: [ Skilled nursing facility (3 Hospital 3 Ovher section of the client
Pham: coitiy oo of the followlig profile page

0 The panicipant continues to meet NF level of care and no changes are necded 0 the existing care plan in order 1o
maintain health and safety withan the waiver pr
m ] The participant has expenienced minor changes i health status that warrant small adjustments to the existing care
phan. but it is clear (withou! performing a full assessment) that he/she continues to meet NF level of care and that
hisher needs can be safely met within the waiver program

Duc 10 substantial changes in the participant”s health status, a full level of care assessment (MDS-HC)
1 determune whether the participant continues 10 meet NF level of care, and w

continues (o meet the participant’s needs. A Tull assessment will be performed

The participant no longer meets NF level of care and will be disearalled from th HealtheFirst supports signature fields to

O Panticipant choses to voluntarly disensoll f f . .
£ Byl Coommiiiiod Eepohintors Thivmleiuen il oo sososbid iy allow you to sign using your electronic device

_ Due w substantial changes in the participant s health status that are nol expected

is necded

FILENAME Health S1a

Save & Close Save Draft

g Report.pdf




Service Scheduler

** HealtheFirst  pamenT

Jim Wold Chen, James o

T One-on-0One and

O Disenrollment

2 service List B4 Family Update (Call/Email) EffICIently manage
& Service Calendar 0O Health Status Screening Report your workforce using
O Incident our ‘smart scheduler’.
© scheduler I D) REEE Activities & services
[ Mobility Test q
® chat match users with .
¢ 1 Monthly Authorizations l based W4 HealtheFirst  One-on-one
& Clents ® O Nursing Level Of Care clients based on ———————— Comesee
0 OT - Session 1 familiarity and Jim Wold
& Users ° O OT - Session 2 availability ealheret GraiiyeE
$ Reimbursements [ OT - Session 3 & Dashboard e
O OT - Session 4 + New Group
&E Payroll O OT - Session 5 = Service List
O OT - Session 6 - ‘
@& Reports O Patient Intake & Service Calendar
hedul = = = =
Q Locations o PCC_P . i o © scheduler B I "— i= = =
[ Residential Service Authorization ®~ chat I
B Activities [ RN - Session 1 -
£ RN - Session 2 2 cions ° Indn{ldual o_r group c_hat can.be used to
i= service Plans O RN - Session 3 communicate with caregivers, clients, teams or
i & Users o T . . g
& senvice Groups [J RN - Session 4 group_s W|t_h|n your 9rgan|zat|on. The |ncl.udes
SERVICE DURATION $ Relmbursements functionality to easily cross reference clients
= Service Flelds 2 hrs. 15 min. — and/or services inside the chat browser
llm Billing Rates [ |
v @ Reports

CLIENT AVAILABILITY Attach service...

= Service Plans

Service Groups

Service Fields

Billing Rates
v

Log Qut

~|.,|ﬂ HealtheFirst



Client Tracking

*’} HealtheFirst Create New Patient

Michelle Rand

efFirst

Approved = | Pre-Approved =

@ Dashboard Search

= Service List c

B Service Calendar Chen, James
© Scheduler

- Chat

& Clients

& Users

$ Reimbursements Davis, Annie o .
B Individual clients can be tracked &
& payroll openee sorted by status
€ Reports ' (statuses are fully customizable)
@ Locations & 3unita/week for 371 weeks
Expired Onc 11/01/2009

I Activities
PreAppitovad
IE Service Plans

B Service Groups
A101 - Test Biling Rate Expued On: 12/25/3019

= Service Fields

sk S~ Client pre-approved units-work is tracked in real-time S
GOS80 to effectively capture and maximize provider-employee

R S W STy performance and client service reimbursement

Settings & Export
%3 Settings & Exports e o 100 4 units/week for 5.3 wesks
S \

Garcia, Maria e

Log Out |@




View and export any applicable

e e The client profile section is where we client files, history of services, and
C I e nt P ro I e S keep track of everything you desire progress of the ‘custom fields' that
ranging from name/address/birthday you've been tracking over time
to ICD-10 Diagnosis Codes and Client
o} HealtheFirst  Annie Davis Caregiver information

Michelle Rand CARE MANAGERS ™ Fles D services l 2 Progress

Dashboard

FIRST NAME

B
= service List ‘ormat for Printing & w

Annie
M Service Calendar B  Jan 06, 2019 o Jan 07, 2020

LAST NAME
© Scheduler

Davis
& Chat

‘ Clients

GENDER T1016 - Case Management: 38 units
] I T2024 - Pre and Case 51 units

Female
& Users (]

BIRTHDAY November 22nd, 2019

$ Reimbursements
07/14/1942 Joe Pacilio
= Payoll 4 Unit(s)
STATUS
9 Locations Po— : November 15th, 2019

B Activities Joepacilo Client ‘history’ of services

1= Service Plans 4 nltin) makes it easy to see what
W Service Groups b S0 B0 serylces we.re performed
alongside applicable notes. You
Joe Pacilio can also jump back into the
W dling Retes B service by clicking ‘edit’ next to

Easily build and deploy i
B Form Library the service
custom ‘service plans’ for Novaiae 198, 2014

i contactinformaten ~ clients directly from their Joe Pacilio
client profile page 4 una(s)

Service Fields

Medical Detalls
DIAGNOSIS October 29th, 2019

G35, Multiple sclerosis Michedle Rand

—eeeeeeee o L
T Jo) o2




Easily stay on top of user

[
certifications/qualifications and
U S e r P rOfI le S Users (employees, contractors, always be one click away from
team members, etc.) can be seeing all services delivered by
effectively managed by assigning users
applicable clients alongside .
-ﬁ-HealtheFirst Many Brashear appropriate supervisors

Michelle Rand EMAIL

ItheFirst

.

OF Details = Certifications D History

fi il
healthefirst. demo+nurse2@gmail com ASSIGNED CLIENTS
8 Dashboard Chen, J Davis, A Dinsberg, Jot D Johi
en, James =  Davis, Annie = || Dinsberg, John = | Domeir, John =
_ Reset Password o aooa will be sent 1o the uses 1o start the passward reset process ’
= Service List Garcia, Maria = || Smith, Matthew =
FIRST NAME
@ Senvice Calendar SUPERVISED USERS

Mary The user profile section is where
LAST NAME we keep track of the user roles,

permissions, payroll tracking

© scheduler

& Chat
Brashear

& Clients © information (roles, rate/salary),
& Users ® | EE and contact information

Nurse
§ Relmbursements

ROLE
© Payroll

Default

@ Locations
HOURLY RATE
& Activities

= Service Plans This will override the defaull hourly rate sel for the Care Manager Role.

I# Service Groups SALARY
= Sernvice Fields

i Billing Rates This will override the defaull salary sel tor the Care Manager Role

B Form Library PHONE

9 S4iings & Siports (972) 988-3842

ADDRESS

2195 Stoney Lane
Grand Prairie, TX 75051
ASSOCIATED FILES

B e AV

LF 3 3 Save




Client/Caregiver Portal

With the Caregiver/Client Portal, no more need to be confused
about your schedule or the schedule of the ones you care
about. By logging into the Client/Caregiver Portal through
HealtheFirst, you're given access to view and schedule
upcoming services appointments, update personal
information, chat with the service provider, pay for services,

W4 HealtheFirst

Barry Allen
HealtheFirst

& My Profile
il Calendar

® Chat

Barry Allen
FIRST NAME
Barry
LAST NAME
Allen
GENDER
Male
BIRTHDAY
07/14/1942
HEALTHEFIRST LOCATION

HealtheFirst

~
| D Services

|=* Progress

8 | Feb26,2019 o Feb 27,2020

Search.

November 22nd, 2019 <&

Joe Pacilio

Health Status Screening Report, Incident

4 Unit(s)

November 15th, 2019

Joe Pacilio
Incident

Barry reported seme minor discomfort in his back. | took a

W4 HealtheFirst

One-On-One
Barry Allen
HealtheFirst

d
2 My Profle
i Calendar

 Chat

Barry Allen
HealtheFirst

| & My Profile

il Calendar

% Chat

W HealtheFirst

FEBRUARY 2020

< > Today

Sun

8:30a Raymond Jones
— Annual Review

- Health Status
Screening Report

Using the ‘Calendar’ and ‘New
Appointment’ views, you have
access to easily view and schedule

‘.momh week  day | list

Scheduled

Due

+ New Group

Nurse, Wayne

Me

HiWayne, can you answer a question for me?

| and even view the log notes from prior visits.

1214PM

With full chat functionality, you can
easily stay up to date with your
service providers.

Complete

ue a Wed . Thu
upcoming services and
appointments.

12 13

11:30a Alfredo
Davenport
— Annual Review

18 19

5:45p Michelle Rand
— Annual Review

25

3:45p Henry Heywood
— Mobility Test
—PCCP

‘:‘* HealtheFirst

Barry Allen
HealtheFirst

+ New Appointment
i Calendar
® chat

2 MyProfile

Logout

SERVICES
Annual Review

O Authorization

O Clinical Information

O Disenroliment

O Health Status Screening Report
O Incident

O MDSHC

O Mobility Test

O Monthly Authorizations

O Nursing Level Of Care

O Patient Intake

apecP

O Residential Service Authorization

AVAILABILITY
05/30/2020

7:00 am 10 6:00 pm

«

Good

Alfredo Davenport

Familarity: Medium

05/30/2020

Availabilty: High

(7amto730am

)(__730am to 8am

)(_samto8:30am

8:30am 1o 9am

(samtossoam

9:30am 1o 10am

Other

Marrietta Gray

Familiarity: Low

Availabilty: High

(—7amt0730am

Raymond Jones

)(__7:30am to 8am

Familiarity: Low

(samto&30am

8:30am 1o 9am

) samto930am

Avalabilty: High

9:30am 1o 10am

(Famto730am

)(_730am to 8am

8am to 8:30am

8:30am 0 9am

(samiossoam

9:30am to 10am

Joe Pacilio

Familiarity: Low

Availabilty: High

(Famto730am

T

8am to 8:30am

8:30am 0 %am

(samioosoam

9:30am to 10am

Henry Heywood

Familiarity: Low

Avallabilty: High

(Famw730am

) 7aGamiogam

8am to 8:30am

8:30am 1o %am

(samto930am

9:30am to 10am

Mary Brashear

Familiarity: Low

Availabilty: High

(Famwrsem

D

8am to 8:30am

8:30am 1o 9am

[ samwssm

9:30am to 10am




Billings &
Reimbursements

{ﬁ' HealtheFirst &  jan 06,2019 t0 Jan 07, 2020
Michelle Rand
HealtheFirs Y Additional Filters

SN Sort, filter, track and manage services and/or billings by

B ok e ~= date/rate/client status and track them through the stages of care
W Service Calendar and reimbursement

© scheduler

- Chat
Billed (Unpaid)

& Clients

& Users
Showing 1-9 of 9 ltems.

§ Relmbursements

& Payroll Service Date - ¢ s $ Billed On Cost (8) - Reimbursed ($)

9 Locations 12/16/2019 Domeir, John 12024 Preenliment and inpatent case vammaenen.'One-click” extract of all bi[[ing@or related oom

1B Activities 11/22/2019 Davis, Annie T1016 - Case Management information I1nt° an -edi file fOF easy upload §200.00
to a direct b|ll|ng invoice, |nto appllcable

11/05/2019 Chen, James T2024 - Pre-enroliment and inpatient Case Management c[earmghougeg_fﬁor reimbursement or for 550,00

HE Service Groups ) N reporting and report generation.

11/04/2019 Chen, James T2024 - Pre-enroliment and inpatient Case Management 92019

= Service Plans

§ § §

§350.00
= Service Fields

05/16/201% Davis, Annie T1016 - Case Management 05/16/2019 $200.00 $200.,00
llm Billing Rates

05/16/2019 Chen, James T1016 - Case Management 05/16/2019 §200.00 $200.00
B Form Library

0 Settings & Exports 04/25/2019 Smith, Mattheiw AT01 - Test Billing Rate 04/30/2019 $60.00 $60.00

03/06/2019 Davis, Annie 1016 - Case Management 03/06/2019 $200.00 5200.00

B B 6 | § B §

0115720019 Chen, James 11016 - Case Management 03/01/2019 $150.00 $150.00

$1,460.00 $1,460.00

Log Out [_‘




Payroll

W4 HealtheFirst

Michelle Rand

@ Dashboard

= Service List

@ Senvice Calendar
© scheduler

= Chat

& Clients

& Users

§ Reimbursements
= Payrall

Q Locations

I Activities

= Service Plans
it Service Groups
= Senvice Fields
il Billing Rates

B Form Library

0% Settings & Exports

Log Out |

B  Dec 23,2019 to Jan 03, 2020

Admin, James
Rand, Michelle
Prisco, Amy
Davenpart, Alfredo
Clute, Steve

Gray, Marrietta
Brashear, Mary
Clute, Greg

Jones, Raymond
Johnson, Anthony
Pierson, Tina
Administrator, Jefl
Nurse, Jett
Taorrington, Hank
Lincoln, Kathryn
Ortiz, Timmy

Pacilio, Joe

HealtheFirst works alongside your payroll
system by using a ‘one-click’ download of all
payroll information into a .csv file for easy
upload into your current solution

Non-Billable

Showing 1-22 of 22 items.

Time
0 minutes 50.00
0 minutes 50,00
0 minutes $0.00
0 minutes $0.00

Payroll can be managed and $0.00
tracked as you prefer for

- @ rpinutes
service providers or the
entire administrative staff $0,00

$0.00

0 minutes $0.00

0 minutes $0.00

0 minutes 80,00

0 minutes $0.00

0 minutes 50,00

0 minutes $0.00

0 minutes $0.00

0 minutes 50,00

0 minutes $0.00

0 minutes $0.00

(=]

2]

®
D
kol

g ¥ &b & ¥ ¥4 ¢¥d d d &b J
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Customized Reports

List of HealtheFirst Reports: HealtheFirst has developed custom reporting functionality within the software to
Activity Durations help you better manage your delivery of services and visualize your outcomes to
Duration of Care maximize on ROI

Client Diagnoses

Client Map N

Client Statuses clent Dranoses

Revenue

Data can be used to create reports per company requirement or easily

exported to preferred reporting systems $000Crr o Voo

'A00.9 Cholera, unspecified|

£11.9 Type 2 diabetes melity
Revenue
Displays the revenue generated over time. F41.1 Generalized anxiety di
635, Mutipe scerosis
6453 Bran som sroke syn
516000000

110. Essental (primary) hype.

S12000000 148.2 Chronic atrialfoitation|

J40. Bronchitis, not specified.
$80,00000 RO7.1 Elevated cancer antig

54000000

5000

#or2019 Jun 2018

"** Duration of Care Client Map
’

Displays the durations of care for patients over time based on the amount of time their status was ‘active:”

pof client locations.

Month
2019 Ape

2019 Aug

2019 Dec

2019 0ul
/ 2 | ~ N\
2019 Jun | . \

~ (

2019 Mar . Nl
/ neaps p

2019 May (2 P )

2019 v . L o

2019 0ct

2019 Sep

2020 Jan

(Missing Location)
Arden Hils WY
Bloomington
Falcon Heighis N
Frdey N
Winneapols N
NewBrighton N
Rosele i

Care Received (Hours) SaintPaulin

Patient Period Stilwatertin
Fitzgerald, Molly 2019.09:30 to 2020.01-27




HealtheFirst Custom Tools
Create Custom Activities

START

Create New Activity 01/20/2020

A

T1016- Case Management

Annual Review
Brashear, Mary

30 minutes
Start +30 days
5 . O e et oy U okt oy
HealtheFirst was created T1016 - Case Management
Disenroliment . with the customer at the top o
O minutes of mind. We've created the
system to be customizable
to fit the needs of your
organization. We've done
this by making activities,
templates, billing rates,
user roles, client statuses,

Setup Billing Rates seryice flelds, and reparting Custom Service Fields

serve your company.

Start +60 days
ly Authorizations

Monil

F

T1016 - Case Management

Famnily Update (Call/Email}

0 Forms 20 minutes

Brashear, Mary

USER DESCRIPTION
101 -Test Biling Rate __ Systolic Blood Pressure {mm Hg)
* Type: Number

O 1S THIRD PARTY
Checking this option will separate all services with this billing rate from the others on the Reimbursements page, so other steps can be taken for payment.

INPUT COMEINATION __ Diastolic Blood Pressure (mm Hg)
Date + Units v == = Type: Number

If a service has this billing rate, Care Managers will be asked to fillin two fields in arder to complete the service. Below you will be able to configure what those
input felds are

FIRST INPUT LABEL — Feel ing
== = Type: Dropdown
» Default: 1

‘ Date

SECOND INPUT LABEL

‘ Units

MINUTES PER UNIT

Please enter the number of minutes that make up one unit. This will be used to help calculate activity durations and to automatically convert service durations
to units (any remainders will be rounded up to the nearest unit).




Manage Forms

or the public library and
have them readily available
for services

< B
HealtheFirst Attendant Unit Allocations * .
** Unit allocation for dant care services DlsenFO”me_nt FOI'IT\ (DPF‘])

Greg Clute e

HealtheFirst CRM = Remove from Collection £ cConfigure Auto-Complete

Autharization to Disclose Medical Eligibility Information -

[uor J stz

Service List Medicaid Home and Community Based Program Disenrollment Notice
Authorization to Release Information Disenrollment Form DPF-1

New Chaices Waiver
Senice Calender i e ] e s

© Scheduler

& Dashboard

Waiver Program Name: New Choices Waiver
CMA Name, Cantact Person: Phone:

€ CMA Contaet's Mailing Address: Configure 'auto-complete'

Client's Name: [ Medicaid ID#:

® Chat Case Management Agency Notice of Decision Chicns Pune Nomber on forms to eliminate

Name (if applicable)

2 Clients ° [ New Croices waier J utan| e redundant data entry

Client's residence type while enrolled in the waiver program:
& Users (] Critical Incident Investigation [ Private Home [ Private Apartment [ Assisted Living Facility, Type 1 or 2

) D Memory Care/Secured Unit [ Independent Living Facility (1 Other:
S Reimbursements m

Facility Name (if applicable):

&= Payroll D Date of waiver enrol ment: Date of waiver disenrollment:

e Repol‘ts DME Information Shest * Vol ry disenrollment: (Noufy NCW within 10 calendar days of disenrollment)
Includes information about the ordering and use of wheelchairs, medical beds, hoyer lifts, and oxygen. O Client has chosen to voluntarily disenroll from the New Choices Waiver program,

Clicat's signatare is o ubssituted with @ % sig o the chieiil has

i LY U ssed i e unabi e inforrmed decisi e verified by a el w by legal docu o

Q Locations b ity uscssed i e e o e fecisiors ax verified by o clinician or by iegal documentation,

Discharge Checklist Client’s Signature: Date:
8 Activities Representalive’s Signature: Date:
s Autharity:

Service Plans Disenrollment Form (DPF-1)
Client's new address (if known):
Client's new phone number (if known):

£ Service Groups

New Choices Waiver  Utah  October 2018 Pre-Approved Involuntary Disearoliment: (Notify NCW within 10 calendar days of disenrollment)

Client must be disenrolled from the New Choices Waiver program for the following reason:
Disenrollment Form (DPF-2) [EiDeath of the client (Date: Was the client receiving hospice services?
e f death:
lim Billing Rates Special circumstance involuntary disenroliment notice of intent CIClicnt has been determined to no longer meet the financial requirements for Medicaid cligibility
rresre . by the t of Workforce Services
) =] I Clen s eneran st seing and e xpeci engh o sa will xceed 0 das o
% Form Library verified by  physician- attach signed physician statement)
Date of inpatient admission Name of inpatient setting:
= [CICient has entered an inpaticnt setting and the actual length of stay has reached or exceeded 90 days
Date of inpatient admission: Name of inpatient setting:

Service Fields

+ New Service  » Fecesheet

A quick look at the patient's basic information. NCW Discnrulment Fonn DFF-| Revised 10252018

Log Out




Adjust and
Customize Settings

Configuration

Please be patient as some settings may take several minutes to work their way through the performance cache.

Search for setting...

FONT SIZE
n

Set the font size that should be used for the text inputs on the digital forms. By default, the forms are designed for size 11 font - the result of any deviation from that
size will be outside of our testing and optimization.

Clients

[0 TRACK REMAINING BILLING RATE BY MONTH
By default, the rate will be displayed as ‘per week: If this option is enabled, the rate will be displayed as per month:

(4] TRACK REMAINING BILLING RATE IN TIME
By default, the rate will be displayed as ‘remaining units! if this option is enabled, the rate will be displayed as ‘remaining hours’

Reimbursements

OJ ENABLE EDI TEST MODE

When enabled, all EDI exports will be in “test” mode If submitted to a clearinghouse, the services will simply be eligible for format validation and will not be
submitted for actual reimbursement.

[J ENABLE EDI VALIDATION
When enabled, rows that do not have all of the information needed to form a complete EDI file will be highlighted in red.

PAGE SIZE
50

Set the number of services to display on each reimbursement page. Be sure to set this value appropriately ta balance visibility and perfarmance.

Service List

[ ONLY SHOW SERVICES IN SERVICE GROUPS

Thim mattimm mml affnnte fa Commn it smel tidam mmabland massms et mmn mamms semmmistand itk o mmr e e e smn el e il mm o s st i SR meane e

Easily upload your existing data

including Client Profile information

using our templated import
functionality

Import

Relevant import templates and instructidns can be found on our support site. Errors from the import will be
previded in a downloaded results file.

& Clients

Export

Your browser will need to accept pop-ups from this site in order for the exports to work properly. If you get an
alert, please click "al " Additionally, it may take some time for each export to complete, so pléase be patient
and wait for the download(s) to complete before navigating away from this page.

& Client Profiles (.csv)
X Completed Services (.csv)

& Completed Forms & Files (.zip)

Minimize your audit headaches
with our ‘one-click’ exports of
important client and service
information




[ [] Along with being hosted on
Mobile Accessible
HealtheFirst utilizes two-factor
Authenticate authentication across devices to
HealtheFirst is compatible with your ensure proper security of your

& S e Cl I re mobile device. Whether that be your AT TGN GEE company'’s sensitive data
Android/i0S/Google device. Our

development team has adapted the Code from mobile authentication app
technology to fit the different array of

4 REMEMBER THIS DEVICE
screen sizes that we use everyday

O Yes, I plan on using this computer or device regularly.

No, this is a public computer or device.
-

ST —_
& 8=

Greg Clute Login as Different User
HealtheFirst CRM

@ Dashboard
Search... . .
By using the menu bar, you can easily

Service List o
access your HealtheFirst menu

A

@ Service Calendar

Wf HealtheFirst  Completed this week

Activity Durations

Greg Clute

; ) © Scheduler Pttt o
Displays the calculated vs expected durations of _ o

@ Dashboard
the configured activities. =
g Q Chat = service List

@ Service Calendar

& Clients © scheduler

® Cchat

Today's Schedule
0 : 0

Recent Actions *"} HealtheFirst  (#91515)

& Clients —
& Users Updated *scheduled start at’, Greg Clute Notes ‘ 8 Service ™ Files
A Gifted Hand Case Mgmt LLC (FL) HealtheFirst CRM
i i 1, Updated "scheduled startat', ™ CARE MANAGER
Displays the durations of care for patients over Reimb t $ Remoursements Actwity Ling (UT) b Dashboard
time based on the amount of time their status el Ll = Payrol Updated ‘scheduled statat’, Clute, Greg
The LEGACY. Case Mansgement. = sorviee List
was "active. € Reports
B Payroll Updated "scheduled start at’, @ Service Calendar Schedule
Yy Q Locations AGifted Hand Case Mgmt LLC (FL)
Updated "scheduled start at’, DUE
© Scheduler
B Activities Activity Living (UT)
A Updated "scheduled start at’, iy Chat Feb 12,2020
& Reports 1= Servie Plans The LEGACLY. Case Management,

Duration of Care & Users

SCHEDULED START
Clent it
HE Service Groups 2 Clents ©  Activities

. ) Updeted ntes”on service #
Patient Diagnoses . = Service Fields Updated "notes” on service # & Users © | Addanactivity ~ | Add Activity
Updated "scheduled start at’, s
. H illing Mgmt LLC (FL) i
Summary of patient diagnoses across the 11 Bl Rates o 12:00PM

Updated "scheduled start at’,

organization with an additional breakdown for Brmiy st = Payol HealtheFirst on i0S both  scueovicoeno

Updated 'scheduled start at’,

care managers. ¢ The LEGACLY. Case Management,| @ Reports in portrait (left] and Feb 12, 2020
. . Updated ‘notes’ on service #. 8 A A
HealtheFirst on Android s landscape view (right) 1215 PM
NGW Service ~
Log Out “G= @ Attach

Feb 12,2020
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lﬁhmllh- Farst e John Dinsberg

One Solution

Billing & Reimbursement

Client Profiles

Work/Case Assignments
Document/Form Management
Unit and/or Time Tracking
Electronic Visit Verification (EVV)
Audits

Payroll

Workforce Management

Services Billing & Performance Digital Audits &
Management Reimbursement Management Documentation EVV

Create patient profiles Communicate Provide optimal Access and store Fully functional EVV
and store secure client directly with services by frequently used solution and one-click
information, timelines, clearinghouse while tracking unit/time and customized audit support, with the
notes, medical history and managing codes, availability and forms and capability to easily
files. Assign user tasks timelines, services, maximizing documents export client forms,
and requirements. and reports. capture rates. digitally. history, and data.




HealtheFirst

IMPORTANT NOTICE: This document is published by HealthEFirst LLC. Please treat the information contained within this document as confidential and do not pass to others without first seeking
the approval of HealthEFirst LLC. It may not be used for any purpose other than understanding the technology described. This document includes data that shall not be disclosed outside of
written approval by HealthEFirst LLC and shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate the related opportunities. The data subject to this

restriction are contained on all sheets. © 2020 HealtheFirst
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